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Description   

Personalized Ring allows the End User to establish up to three different telephone numbers on the same line and distinguish calls to each number by a distinctive ring.  The service requires no special equipment or additional wiring and is always activated. Basic Features of Personalized Ring:   
· Incoming calls may be received on any number in a Personalized Ring arrangement.     

· All outgoing calls are carried over to the primary or billing number.     

· Long distance calls are billed to the primary number. However, each Personalized Ring number may be assigned a long distance calling card and calls billed to that card number when away from the premises are itemized separately on the EU's long distance bill. 

Availability   

Personalized Ring service is not available on the following Residence and Business services:   
· Party Lines     

· Centrex or Plexar®     

· Hunting Arrangements     

· Foreign Exchange     

· FGA lines that are remote call forwarded     

· Coin telephone service (and coinless public telephone service)     

· Mobile/Cellular     

· Wide Area Telecommunications Service (WATS) 

Restrictions/Limitations


· Personalized Ring service is available where facilities are available.
· Some EU-provided equipment generates its own ring pattern and may not be able to reproduce the ring patterns of Personalized Ring.
· Personalized Ring cannot be used by different end users.  Both numbers must be served by the same CLEC.

· When a personalized ring end user subscribes to Call Forwarding, the Personalized ring numbers can either be forwarded to the same number or receive no forwarding treatment at all.

· If a personalized ring line also has Call Waiting, incoming calls to the primary number will activate the standard Call waiting tone.  Incoming calls to the personalized ring numbers will activate a distinctive call waiting tone with a pattern similar to the distinctive ring pattern but at a more rapid speed. 

· When provided with Selective Call Forwarding, Priority Call or Call Blocker, the primary and dependent numbers share the same screen list.

Ordering

Personalized Ring requires no action by the EU, except for deciding which telephone number will carry which ring pattern when the order is issued. The CLEC is responsible for sending instructions on Personalized Ring to the EU
Listings

· EUs who subscribe to Personalized Ring receive a Listing for each number in the arrangement at no additional monthly charge.   
· Other than allowances for calls to Directory Assistance service furnished with the primary number, there are no additional allowances with personalized ring service. 

Billing

Refer to applicable state tariff for recurring and nonrecurring charges.[image: image1.wmf]
